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The New Soft Token
Combining Security and Convenience

Switch now to the brand new OCBC Soft Token where you can proceed the non-registered
transaction and payment on your mobile banking app securely and directly.

Activate your OCBC Soft Token via SMS OTP and Email OTP to enjoy the ease and
convenience today!

Service covered:

- Non-registered payee transfer
- Register fund transfer payee after non-registered payee transfer
- Non-registered bill merchant payment

- Register merchant bill template after non-registered bill merchant payment

Stay tuned for more soft token new services!

Why you’ll love OCBC Soft Token?
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Banking services Enhanced security Authorise online
made simple purchases
Transact seamlessly with OCBC Soft Token is Starting from September
soft token authentication - integrated with the OCBC 2024, as a registered Soft
on the app - without a Digital app on your Token user, you can proceed
physical hardware token. registered device now for

the non-registered payee
you to perform high-risk

transactions seamlessly
and securely.

transfer and non-registered
bill merchant payment
unless OCBC requires
additional verification to
authenticate your Soft
Token.
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1. How can | activate OCBC soft token?

Select “Settings &
Useful Info”
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Activate Soft Token

Activate the Soft Token by
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your mobile device

With Soft Token, you can enjoy seamless
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nking experience when performing

high-risk transactions, such as:

Transfer to non-registered account
Bill payment to high-risk merchants
Register for third party transfer
account

| confirm that | have read, understood and agree to
be bound by the

Activate Now

Select “Transactions
Authentication”
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Settings
Customer Profile
Change of User ID
Change of PIN
Email Address

<)

] FPS Registration

Security

- Transactions Authentication

Biometric Authentication

General

Language English

Useful Information

Input SMS OTP

Please verify your mobile number

by entering the verification code
sent to +852 ****2466

Select “Activate”
button
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Transactions Authentication

My Default Authentication

soft Token

Input Email OTP

Please verify your email address
by entering the verification code
sent to
**H*WYEUNG@OCBCWH.COM
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Setup soft token PIN Re-confirm the soft Your instruction is
token PIN submitted
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Activate Soft Token

Set Up Soft Token PIN Re-Enter Soft Token PIN
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Please set up a 6-digit Soft Token PIN to perform
high-risk transactions on this mobile device.

Please confirm the Soft Token PIN

Your Soft Token instruction is
being processed

Your Soft Token activation Instruction is being
processed and can start to use after 12 hours,

When performing high-risk transactions on
Mobile Banking, you can authenticate
transactions more easily and convenlently.

*Soft token will be effective after 12 hours
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2. How can | proceed the non-registered payee transfer with soft

token?

Select "from account" or "to
account"
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Select Payee

Payee Information

33 Financial Services Limited

N22334456

Yong man

Select “Bank Account Number”
button

Select Payee

To New Payee
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Instruction Details

Please enter instruction details.
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Review the details and Enter Soft token PIN
submit the instruction for authentication

Verify

Please verify all information before
confirming.
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Enter Soft Token PIN

Yong man
YoNG

Please enter the 6-digit Soft Token PIN to
complete the instruction.

HKD 21.77
Immediately
N/A

By sliding the "Pay” button, | have read and fully
understood the

. Slide To Pay

Enter SMS OTP (1%t time high-risk
transaction after soft token effective)
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Instruction Summary

#20230314R0015525

HKD SMART Current
X =
Please verify your mobile number
by entering the verification code
sent to +852 6117 ****

Yong man
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Execute Immediately
N/A

Add to My Payees

Make Another Transfer

View Account Balance

Download Share
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3. How can | register the payee after non-registered payee transfer?

Your instruction is submitted Enter “Payee’s Name”

Instruction Summary Done Add to My Payees

Add to My Payees for easier and higher

amount transfer.
#20230314R0015525

HKD SMART Current
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Yong man
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1122334456
Execute Immediately

N/A

EEEEEEEEEEEEEEEEEEEE Yong man
[
- Add to My Payees n

Make Another Transfer 33 Financial Services Limited
View Account Balance

Confirm
Download Share

Your instruction is submitted (Payee will be effective one working day after
registration)

Instruction Summary Done

#20230314170748109193

Young Young
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1122334456

Yong man

33 Financial Services Limited
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4. How can | proceed the non-registered bill merchant payment
with soft token?

Select “Make Another Bill
Payment” button

Search the merchant
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Please enter instruction details.

HKD SMART Current

Kowloon True Light School (Primary
Section)

) Kowloon True Light School (Primary
e Section)

N/A

123654
123654

Immediately
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Review the details and
submit the instruction
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Verify

Please verify all information before
confirming.

HKD Statement
&

n Kowloon True Light School (Primary
i Section)

N/A

123456

201.00

Immediately

By sliding the "Pay” button, | have read and fully
understood the

. Slide To Pay

Enter SMS OTP (15t time
high-risk transaction after
soft token effective)
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Verify

X

Please verify your mobile number
by entering the verification code
sent to +852 **** 2466

Enter Soft token PIN
for authentication
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Enter Soft Token PIN

Please enter the 6-digit Soft Token PIN to
complete the instruction.

Instruction Summary Done

#202303301038021546

HKD SMART Current
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Kowloon True Light School (Primary
E section)

N/A

123654

Execute Immediately

Add to My Bill List

Make Another Transfer
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5. How can | register the bill template after non-registered bill

merchant payment?

Your instruction is submitted

Instruction Summary Done

#202303301038021546

HKD SMART Current

=4

Kowloon True Light School (Primary
3" section)

N/A

123654

Execute Immediately

n Add to My Bill List

Make Another Transfer

Enter “Bill template Name”

Add to My Bill List

Add to My Bill List let you make your
settlement of bills easier.

Hi

AEON Credit Service
01-AEON Credit Card

012345678901237

By clicking the “Confirm" button, | have read and fully
understood the

|

Instruction Summary Done

You can now easily settle your bills by
selecting your bill templates next time.

[‘ﬂb High risk bill

AEON Credit Service

01-AEON Credit Card

012345678901237
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